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Holaluz-Clidom, S.A.

DISCLAIMER: This is an unofficial English translation of an original document in Spanish and is provided for
information purposes only. In case of any discrepancy between this translation and the original Spanish text, the
Spanish version shall prevail.

TO BME GROWTH

Barcelona, 28 July, 2026

Pursuant to article 17 of Regulation (EU) 596/2014 of the European Parliament and of the
Council of 16 April, on market abuse, and article 228 of the consolidated text of the Law on
Market Securities and Investment Services, approved by Royal Legislative Decree 6/2023 of
17 March and its concordant provisions, as well as Circular 3/2020 of the BME Growth
segment of BME MTF Equity, Holaluz-Clidom, S.A. (“Holaluz” or the “Company”) hereby
discloses the following

INSIDER INFORMATION

The Company hereby reports that, well within the statutory deadline, it has today submitted
its representations in the administrative proceedings initiated by the Ministry for the
Ecological Transition and the Demographic Challenge regarding the potential revocation of
its authorisation to operate as an electricity supplier and the potential transfer of customers

to reference suppliers.
In relation to the initiated proceedings, the Company states as follows:

1. The initiation of administrative proceedings does not, in itself, have any effect on
Holaluz's authorisation to carry out its business, nor on its customer portfolio.
Consequently, the Company remains fully authorised to operate as an electricity
supplier, continues its business activities as normal, and no actual transfer of
customers to reference suppliers has taken place or is taking place.

2. From the onset of the proceedings, Holaluz has consistently maintained complete
business continuity, guaranteeing the supply and provision of its services without
any disruption and under complete normality for all its customers, thereby allowing
them to remain with the Company.

3. The Company complies with all legal and regulatory requirements—both operational
and financial—applicable to electricity supply activities. Consequently, despite an



\)
(2

unjustified complaint (as thoroughly detailed in the submitted representations), the
Company considers that none of the grounds provided for under current regulations
exist that could justify the revocation of its authorisation or, therefore, the potential
transfer of customers.

4. In particular, and in light of recent press reports, the Company confirms that all
invoices claimed by distribution companies are paid up to date.

5. The Company is confident that, once the submitted representations and the
objective facts established in the proceedings have been reviewed, the matter will
be resolved as swiftly as possible, confirming the full continuation of Holaluz’s
authorisation to conduct its business.

6. The Company has taken all necessary measures to prevent such a situation from
recurring, thereby safeguarding the ongoing continuity of the Company.

In compliance with the provisions of the BME MTF Equity Circular 3/2020, it is expressly stated
that the information provided has been prepared under the exclusive responsibility of the
Company and its directors.

Carlota Pi Amoroés
coFounder and President
HOLALUZ-CLIDOM, S.A



