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DISCLAIMER: This is an unofficial English translation of an original document in Spanish and is provided for
information purposes only. In case of any discrepancy between this translation and the original Spanish text, the
Spanish version shall prevail.

Holaluz has submitted its representations
within the statutory deadline and reaffirms
that there are no grounds for the revocation

of its authorisation as an energy supplier

e Holaluz has today submitted, prior to the expiry of the statutory deadline, its
representations regarding the administrative proceedings initiated by the Ministry
for the Ecological Transition and the Demographic Challenge.

e The Company maintains that none of the grounds specified under current
regulations apply that could justify the revocation of its authorisation as an energy
supplier.

e Holaluz remains fully authorised to operate, continues to conduct its business
completely as normal, and will defend its rights through all legal avenues available
to it, reaffirming its commitment to a competitive electricity market for the benefit of
consumers.

Barcelona, 28 July 2026. Holaluz has today submitted, within the statutory deadline and well
before its expiry, its formal representations regarding the administrative proceedings
initiated by the Ministry for the Ecological Transition and the Demographic Challenge. In
these representations, the Company demonstrates that none of the circumstances
specified under current regulations apply that could justify the revocation of its
authorisation.

Holaluz is confident that, once the representations and objective facts established during
the proceedings have been reviewed, the matter will be resolved as swiftly as possible,
confirming the full continuity of its authorisation to operate as an electricity supplier.

The Company believes that an open, competitive electricity market with a diverse range of
operators is essential for consumer protection and the proper functioning of the system. In
this context, it expressly reserves the right to take any legal action and measures necessary
to defend its rights, those of its customers, and a framework of effective competition within
the electricity sector.
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In relation to the proceedings initiated, the Company states the following:

1. The initiation of administrative proceedings does not, in itself, have any effect on
Holaluz's authorisation to conduct its business or on its customer base.
Consequently, the Company remains fully authorised to operate as an electricity
supplier, continues to conduct its business completely as normal, and no customers
have been, or are currently being, transferred to suppliers of last resort.

2. Since the commencement of proceedings, Holaluz has maintained full business
continuity at all times, guaranteeing supply and service delivery without interruption
and as normal for all its customers, thereby enabling them to remain with the
Company. In particular, following recent media reports, the Company confirms that
all invoices claimed by distribution companies are fully up to date.

3. The Company complies with all legal and regulatory requirements governing
electricity supply operations, both operational and financial. Consequently, despite
an unfounded complaint—as clearly detailed in the representations—the Company
maintains that none of the grounds specified under current regulations apply that
could justify the revocation of its authorisation or, therefore, any transfer of
customers.

4. The Company is confident that, once the submitted representations and objective
facts established in the proceedings have been reviewed, the matter will be resolved
as swiftly as possible, confirming the full continuity of Holaluz’'s authorisation to
conduct its business.

5. The Company has taken all necessary measures to prevent a repetition of this
situation, thereby ensuring the ongoing continuity of the business.

For further information:

Holaluz Press Team
prensa@holaluz.com
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https://www.holaluz.com/
https://www.facebook.com/Holaluzcom/
https://twitter.com/holaluzcom/
https://www.linkedin.com/company/holaluz-com/
https://www.instagram.com/holaluzcom/

